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NMPABUNA

NMPEACTABJIEHUA OONOJIHUTENbHbLIX NMNATHbBIX OBPA3OBATEJIbHbIX YCNYT
B MAOY "NULIEN TOCYOAPCTBEHHOW CINYXEbl U YNIPABJIEHUA

ﬂpe.qHasl-laquMe JTIOKanbHO- HOPMAaTUBHOIO akTa

HacTtoswwe MNpaBuna okazaHusa AONOMHUTENbHBIX NaTHbIX 0Bpa3oBaTeribHbIX CRyr perynu-
pYHOT NOPAAOK OKa3aHWs NNaTHbIX AOMONTHUTENbHbLIX 06pa3oBaTenbHbIX YCNyr B cdhepe JONOMNHU-
TenbHoro obpasoBaHusa obyyarwmxes MAOY «Jlnuen rocygapcTBEHHON CAYXObl U YNpaBnieHusa» T.
Kanaw (ganee- Jlnuen)

MpaBuna onpegenstoT hopMMpoBaHME LOrOBOPHbIX OTHOLLEHWI B 06nacTn npeaMTaBneHns
OOMONHUTENBHbIX NSIaTHbIX YCIYr B COOTBETCBUK C NonoxeHnamm KoHctutyunmn Poccuinckon depe-
pauuu, NpaxxgaHcknm kogekcom Poccuiickon ®egepaumm (ganee - MK PO) o Boame3gHbIX 4oroBopax
Ha okasaHue ycnyr (rnasa 39 K P®) n rapaHTupytoT 3awuty npae oby4vatrowmxcs kak notpeburenen
Ha Haanexaliee Ka4yecTBO ycnyr

OcHoBaHue U3agaHus NoKanbHO- HOPMaTUBHOIO akTa

- ®epepanbHbin 3akoH «O6 obpasoBaHum B Poccuiickon degepauun» ot 29.12.2012 r.

Ne273-93;
- ®epepanbHbin 3akoH OT 3 HOAGPst 2006 r. N 174-®3 "O6 aBTOHOMHbIX yupexaeHuax" (ons
OpraHunsaumm, ABASIOLNXCS aBTOHOMHBIMW YYPEXAEHUAMN),

- ®epepanbHbi 3akoH OT 12 aHBapda 1996 r. N 7-®3 "O HekoMMepYecKux opraHmaaumax”

- BakoH Yysawckon Pecnybnukm ot 30 mons 2013 roga Ne50 "O6 obpasoBaHum B YyBalu-

ckon Pecnybnuke";
- [octaHoBneHne [lpasutenbctBa PP ot 15 aBrycta 2013 r. Ne 706 “O6 yTBEpxOeHUn
MpaBun okasaHusi NnaTHbIX 0OpasoBaTenbHbIX yCryr”

- 3akoH Poccuinckon depgepaumm ot 07.02.1992 Ne 2300-1 «O 3awmte npaB notpebute-
nem» ,

- [paBuna okasaHusi NnaTHbIX obpa3oBaTenbHbIX YCNyr B cepe AOLWKONbHOro 1 obuiero
obpasoBaHus, yTBepxaeHHbIMK NocTtaHoBneHuem lNpaeutenbctea Poccuiickon denepa-
umm ot 15.09.2013 r. Ne 706;

- [Mncemo MuHucTepcTBa Hayku M BbicLIero obpasoBaHMst poccuUnckon degepaumm NMCbMo
oT 6 depansa 2019 r. n MH-94/ck 06 yCTaHOBNEHUN CTOMMOCTU MIIATHbIX 0Opa3oBaTesb-
HbIX yCnyr



«lMrneHnyeckne TpeboBaHMsIMK K yCrioBUsIM 00y4eHMs B 06LLeobpa3oBaTenbHbIX YYpeX-

neHunax CanllnH 2.4.2821-10».

an/IMeHFIeMbIe B nNpaBunax TepMunHbI:

«nnaTHble obpasoBaTenbHble yCnyrn" - ocyLlecTBrieHne obpasoBaTenNbHON AeATENbHOCTU
NO 3aaHusAM 1 3a CHET CPEeACTB (PM3NYECKMX U (MNK) PUONYECKMX NAL, NO JoroBopam 06
obpasoBaHuK, 3aknvYaembiM Npu npueme Ha odyveHune (ganee - 4OroBop);

«ycnyra»- npegnpvHMMaTenbckas AesTernbHOCTb, HanpaBneHHasa Ha yAoBeTBOpeHue no-
TpebHOoCTEN Apyrnx Nuu, 3a UCKIYEHMEM AeATENbHOCTM, OCYLLEeCTBNSEMON HA OCHOBE
TPYAOBbLIX NPAaBOOTHOLWIEHWUA, NGO OEeNCTBUSA, HanpaBfieHHble HenocpeacTBEHHO Ha Mo-
Tpebutens

oby4atowmmnca” - pmanyeckoe nuLo, ocBavBaroLee 06pas3oBaTenbHy0 NPOrpaMmmy;
«noTpebutenby» - rpaxkgaHvH, UMEKLNA HamMepeHue 3akasaTb UM npuodbpecTtn nNubo 3a-
KasbiBalOLWMUN, NpuobpeTarowmii UM NCNonb3yrLwmnn ToBapbl (paboTbl, YCIyrn) UCKNoYn-
TENbHO ANSA NUYHbIX, CEMEWNHbIX, AOMALUHNX N UHbIX HYXXA, HE CBA3AHHbIX C OCYyLLEeCTBe-
HYeM npeanpuHMMaTEenbCKON AEATENbHOCTY;

"3akasuuk" - dmsnyeckoe n (Unn) LPUANYECKOE NULO, MMEKLLee HaMepeHne 3akasaTtb
nnbo 3akasbiBatoLlee nnaTHble obpasoBarternbHble ycnyrn ona cebs unu MHbIX nuu Ha oc-
HOBaHWW OroBoOpa;

«UCMONHUTENb» - OpraHu3auus, ocyllecTBrsowas obpasoBaTenbHyl0 AESTENBHOCTb U
npegocTaBnsowan nnaTHole obpasoBaTtenbHble ycnyrn obyyarowemycs (K opraHusaumm,
ocyLlecTBrsoLen obpa3oBaTeNnbHYO AeATENbHOCTb, NPUPaBHMBAIOTCA MHAMBUAYaAlbHbIE
npeanpuHMUMaTenn, OCyLLEeCTBAIOLWME 00pa3oBaTeNbHY0 AEATENbHOCTD);

«0roBOp BO3ME3HOMO OKa3aHUsl YCrnyr» — AOKYMEHT, B COOTBETCTBUM C KOTOPbLIM MCMOS-
HUTenb 06a3yeTcsa No 3agaHnio NOTpedbuTensa okasaTb yCryrn (COBepLUUTL onpeaeneHHble
OENCTBMA UM OCYLLECTBUTbL ONpeaeneHHy AesTenbHOCTh), a noTpebutens obsa3yetca
onnaTUTb 3TN YCRyru.



1. OOLwmne nonoxeHus

1.1. B cucteme noHaTun aaHHbIX MNpasun TepmuH "obpasoBatenbHas ycnyra" TpaktyeTca
Kak BUg, geatesibHocTu Jlnuea, KOMMMeKCHbIN NPoLece, HanpaseHHbIn Ha nepedady 3HaHUn, YMEeHUN
1 HaBblkOB 06LLeobpasoBaTenbLHOro, NPOdEeCCUoOHaNbLHOMO XxapakTepa notpebutento, yaosneTsope-
HME YMCTBEHHbIX U AyXOBHbIX MOTPEBHOCTEN YenoBeka C Lenblo pa3BUTUSA NINYHBIX, FPYNMNOBbLIX U 00-
LLLECTBEHHbIX NOTpebHoCTEN.

1.2. O6pasoBaterbHas ycnyra, kak 9KOHOMUYEeCKas KaTeropusi, BblpaxaeT OTHOLLEHMS, KO-
TOpble CKNaabiBalOTCA Mexay ee cyobektamu — Jluyeem, obyvarowmmmcs, nx pogutens-
MMW(3aKOHHLIMW NPeAcTaBUTENAMM) 1 YupeamuTenem — no nosoAdy BOCNPON3BOACTBA CUCTEMbI 3HAHWUNA,
YMEHUN, HAaBbIKOB 1N KOMMNETEHLNN, HEOBXOANMBIX AN HOPMASbHOro (PYHKLMOHNPOBaHMSA paboyen
CUIbI.

1.3. Jlnuen npepocTaBnsieT nnaTHble obpa3oBaTenbHbIE YCNYrn B LENSX:

- Hambonee NONMHOro yAoBMeTBOPeHUs obpas3oBaTesibHbIX U UHbIX NOTpPebHOCTEN obyyato-

LLMXCSA, HAaceneHus, NPeanpuATUA, y4pexaeHuii n opraHmsauun,

- ynydweHus kayecTBa obpasoBaTenbHOro npouecca B Jlvuee;

- npuBneYeHus B 6rooxeT Jlvues doMHaHCOBLIX CPeACTB.

1.4. TnaTHble ob6pa3oBaTenbHbIe YCIyrn He MOryT ObITb OKa3aHbl B3aMEH UM B paMKax OC-
HOBHOW 0Opa3oBaTENbHON AEATENBHOCTM LUKOSbI (B paMKax OCHOBHbIX 06pa3oBaTesibHbIX NporpaMmm
N rocyfapcTBeHHbIX 06LeobpasoBaTenbHbIX CTaHAAPTOB), (PUHAHCMPYEMOW 3a CHET CPEeACTB COOT-
BETCTBYIOLLErO BrooKeTa.

1.5. TNnaTtHble oGpasoBaTenbHbIE YCNYIM OKasbliBalOTCA NOTpebuTtensam B cBo6ogHOe oT 06-
pasoBaTeNnbHOro NpoLecca Bpemsi, BO BTOPOM NOMIOBMHE OHA U B YCINOBUSAX HE HapyLlatoLwmin obpaso-
BaTeNbHbLIN M BOCNUTaTENbHbIN Npouecc B Jlvuee.

1.6. OTtka3 noTpebuTens (o0y4aroLerocs WKOoIbl, ero pOANTENEN (3akOHHbIX NpeacTaBuTe-
newn)) oT npegnaraeMblx nNnaTHbIX obpasoBaTenbHbIX YCAYr He MOXET ObITb NPUYMHON YMEHbLUEHNS
ob6bema npeaocTaBnsieMblX €My LLKOMOM OCHOBHbIX 06pa3oBaTeNnbHbIX YCIyT.

1.7.  OkasaHue ycnyr He MOXeT HaHOCUTb yLepb nnn yxyawmnTe Ka4ecTBO OCHOBHOM obpa-
3oBartenbHoOn geatensHocTy Jlnues.

1.8.  Jlvuen camocTodATenbHO onpeaenset o6bem 1 GopMbl OkazaHMs ONONTHUTENbHbLIX
obpaszoBaTtenbHbIX YCNyr, B NpeAenax onpeaensiemMbix 3akoOHOA4aTeNbCTBOM poccuickon ®enepaumm n
YctaBom Jlnues

1.9.  Jlvuen moxeT co3gaBaTb AOMNONHUTENbHbIE 0Opa3oBaTENbHbIE CUCTEMbI U KOMMIEKCHI
COBMECTHO C AOLLKOMbHBIMU YYPEXAEHUSMN, YIpEXOEHNAMM AONONHUTENBHOrO 06pasoBaHus, yype-
XaeHuamu npodeccnoHanbHoro obpasoBaHus, y4ebHO-NPON3BOACTBEHHBIMM KOMOMHaTaMn, npea-
NPUATUSMW U OpraHn3aLmsaMmn Npy HarnMyMm y HAX COOTBETCTBYIOLLMX MULIEH3UIA NS opraHu3aumm u
peanusaumm Komnmnekca AoNONHUTENbHbIX NNaTHbIX 06pa3oBaTeNbHbIX YCNYT.

1.10. B cooTtBeTcTBMM C YCTaBoM Jlnuesi, Ha JOroOBOPHOWM OCHOBE nnaTtHble obpasoBaTtenb-
Hble yCcnyrin, He ouHaHCUpyeMble 3a cYeT cpeacTs BroaxeTa, MOryT ObITb OKasaHbl MO CrieayoLwmm
HanpaBreHnsIM:

- nHauBMAOyarnbHOE U rpynnoBoe mnayveHue yvyebHbIX ANCLMNIMH CBEPX YAcOB U CBEpPX Mpo-

rpaMmm no npegMmeTam, NpeaycMOTPEHHbIM y4eOHbIM NNaHoM;
- pasHOypOBHEBble  KypCbl  KOMMbIOTEPHOMW  FPAMOTHOCTM W KOMMYHWKaLMOHHO-
MHAOPMALIMOHHBLIX TEXHOMOIMMI AN1S AOLUKOSNTbHUKOB, LLKOSTbHUKOB, poauTenen, negaroros
W OpYrux KaTeropun rpaxkaax;

- Kypcbl nogrotoBku K EID 1 ak3ameHy B cucteme He3aBMCUMOWM OLIEHKM KavyecTBa obpaso-
BaHWsl, PENETUTOPCTBO C OBy4valoLLMMUCS ApYroro obpasoBaTenbHOro y4pexaeHus:;

- 00y4yeHve No AononHUTENbHLIM O0Opa3oBaTeribHbIM NporpaMMaM pasfuyHOW HanpasBneH-
HOCTU (CBepXx ycnyr, omHaHCcnpyeMbix Yypegutenem);

- CNeuKypcCbl, 3NEKTUBHbIE KYPChl MOBLILLIEHHOIO YPOBHS;

- KPYXXKW, KnyObl, cekuun, ctyaumn, ob6beamHeHnsa no nHTepecam;



- KypcoBasi nogroTtoBka ANns NOCTYNaroLnX B By3bl;

- KypCbl pa3BuTusi 4ns SOLWKOMbHUKOB (5 — 6 neT);

- OUCTaHUMOHHbIE KOMMNbIOTEPHBIE, A3bIKOBLIE U APYrUe LLKOSbI,

- UMKN Nekuun no Jorosopy ¢ npenogasaTtensiMn BY3O0B;

- MNoBblWEHMEe KBanudukauum negarornyecknx paboTHUKOB B COTPYAHUYECTBE C ydpexae-
HUSIMU NOBbILLEHMS KBanudukaumm paboTHMKOB 06pa3oBaHus;

- M0 goroBopam M COBMECTHO C NPeanpuUATUAMU, YUPEXOEHNAMU U OpraHn3aLnaMmn opraHm-
3aumnsa npodpeccuoHanbHOM MoAroTOBKM OOyYarLWMXCA MPU HanMynum COOTBETCTBYHOLLEN
NLEH3UN; KYPCbl MIHOCTPaHHbIX A3bIKOB;

- yCnyru ncuxonorn4yeckomn cnyxbbl n noronena;

- ycnyrm no opraHvsauumn gocyra geten (Quckoteku, knybbl no mvHTepecam, TBOpYeckue
MacTepcKkue, NeKkTopuun, TeaTpbl, KOHLEPTHas AeATEeNbHOCTb, OpraHn3aums 3KCKypCcun, Ty-
PUCTMYECKNX MOXOO0B, COPTUBHO-3PESTULLHBIX MEPOMPUATUN,

- ycnyru no cogepXaHuio aeTen B rpynnax npoasieHHoro gHs;

- ycnyrn y4ebHO-NpoM3BOACTBEHHBIX MACTEPCKUX;

- OpraHusauMoHHble ycryrM (MHPOPMALMOHHO-KOHCYNbTaTUBHbIE, BUBNNOTEYHbIE YyCryry,
YCIyrn KCEPOKONMMUPOBAHUA N T.4.);

- Opyrve ycnyrn, He 3anpelleHHble OeNCTBYOLWMM 3akoHoaaTenscTBoM Poccuinckon depe-
pauun.

1.11. KOpuanyeckum n pmsmyeckum nuuam nnatHble obpasoBaTenbHbIE YCYrn NpegocTaB-
nstTcsa Jlyeem Ha ocHOBe 3akroyaemoro gorosopa. [JoroBop 3akntovaeTcsl B MMCbMEHHOW hopme B
OBYX 9K3emnnapax, OAVH U3 KOTOPbIX HAXOAUTCA Yy UCMIONHUTENS, OPYron — y notTpebutens.

1.12. K nnatHbIM JONONHUTENbHBbIM 06pa3oBaTeNbHbIM YCnyram, npegoctaensemMsiM Jlnue-
€M, He OTHOoCATCS:

1.13. CHWXeHWne yCcTaHOBMEHHOM HaNoOTHAEMOCTI KNaccoB, AeNeHne ux Ha rpynnsl Npu pea-
nn3aLmm OCHOBHbIX 06pa3oBaTeNbHbIX NPOrpamMm;

1.14. peanusaumsa OCHOBHbIX 06LLeobpa3oBaTebHbIX NPOrpaMmM NOBLILLEHHOIO YPOBHS;

1.15. dhakynbTaTnBHbIE, UHAMBMAOYANbHbBIE U FTPYNMNOBbLIE 3aHATUSA 3a CYET YacoB, OTBEAEH-
HbIX B OCHOBHbIX 06LLIe00pa3oBaTeibHbIX NporpaMmmax.

1.16. TnaTHble obpasoBaTenbHbIE YCIYTM MOTYT OKa3blBaTbCs TOMLKO C cornacus notpebu-
Tensa. OTkas noTpebuTtensa oT npegnaraemMbiX NNaTHbIX 4ONONHUTENBbHbIX 06pa3oBaTenbHbIX YCNYr He
MOXET ObITb MPUYMHON YMEHbLUEHNSA 06bema npegocTaBnsieMblx emy Jlnueem OCHOBHLIX 06pa3oBa-
TenbHbIX ANCUUMINH.

1.17. TpeboBaHuA k okazaHUIO NNaTHbIX 06pa3oBaTENbHbLIX YCNYr, B TOM YACIEe K coaepxa-
HUIO 0bpa3oBaTenbHbIX MPOrpaMm, cneumanbHbIX KYpCoB, ONPeaensaoTCst NO COrfalleHno CTOPOH r
MOryT ObITb BbiLLE, YEM NPeyCMOTPEHO rocyaapCTBEHHbIMM 06pa3oBaTenbHbIMM CTaHAapTaMuU.

1.18. WcnonHutenb okasbiBaeT 0bpasoBaTenbHble YCNyri B Nopsake N B CPOKU, onpeaeneHx-
Hble [0OroBopoM n YctaBom Jluues.

1.19. [Oupektop JlMues HeceT OTBETCTBEHHOCTL 3a cOONOAEHME AEUCTBYIOLNX HOPMATUB-
HbIX JOKYMEHTOB B cdhepe oKasaHus NnaTHbIX JONOSNTHUTENbHbIX 06pa3oBaTeNbHbIX YCNYr, a Takke
rpaXgaHckoro, TpyAoBOro, aAMUHUCTPATMBHOMO U YrONOBHOMO 3akoHoA4aTeNnbCTBa Npyu OkasaHum
nnaTHbIX OONOJTHUTENBHBLIX 00pa3oBaTeNbHbIX YCNyr B 06pa3oBaTeNlbHOM YUYPEXOEHMUN U NMPU 3aKIto-
YeHUN JOroBOPOB Ha OKa3aHWe 3TUX YCnyr.



2. Mopsapok npeacTaBneHUss NNaTHbIX OOpa3oBaTesibHbIX YCAYr MNONyYeHUs u
pacxopnoBaHuA cpeacTs
2.1.  [ns okasaHusa nnaTtHbIX ycnyr Jlnuen co3gaeT cneayowme Heobxoammble yCrnoBUs:

COOTBETCTBME OEeNCTBYIOLWMM CaHUTapHbIM npasunam n Hopmam (CanllnH);
COOTBETCTBME TpeboBaHUAM MO 0XpaHe 1 6e30MacHOCTM 340POBbA NOTPEOUTENEN YCNyT;
KayeCcTBeHHOe kafpoBoe obecneyeHune;

Heobxoanmoe y4ebHO-MeToaMYeCKoe U TeXxHUu4eckoe obecneyeHune.

2.2. [lpaBa n 0693aHHOCTN NOTPEOUTENSA NNATHBIX 4ONOMHUTENbHBIX 0Bpa3oBaTesbHbIX
yCrnyr pernameHTUpytoTca YcTtaBom HacToswmum NonoxeHnem n [loroBopom mexagy notpeburenem u
NCNONHUTENEM.

2.3. Mepea noTpebutenem MCNONHUTENb HECET OTBETCTBEHHOCTb COMTAacHO AENCTBYHOLLE-
MY rpa)kgaHCKOMY 3aKOHOOATENbCTBY:

- 3a BbINONHeHne 06a3aTensLCTB B NOIHOM 06beMe 1 C Ka4eCcTBOM, 3asiBNeHHbIM obpa3oBa-
TenbHbIM YYpexaeHneM B AOroBope OkasaHus NraTHbIX AONONHUTENbHbIX 06pa3oBaTenb-
HbIX YCIyT;

- 3a BbINONIHEHME 06pa3oBaTENbHON NPOrpaMMbl B yKa3aHHbIE B JOTOBOPE CPOKY;

- 32 XM3Hb M 340pOBbE AeTen BO BpPeMS OKa3aHus NiaTHbIX AONOMHUTENbHbIX Obpa3oBa-
TenbHbIX ycryr B 06pasoBaTenbHOM yyYpexaeHuu;

- 3a 6e3onacHble ycrnoBus NpoxoxaeHns obpasoBaTenibHOro NpoLecca;

- 3a HapyLweHue npaB un cBoboa obydarowmxca (BoCnMTaHHMKOB) U paboTHMKOB obpa3oBa-
TENbHOro yuYpexaeHusi; 3a UHble OenCTBUS, NpedyCMOTPeHHble 3akoHogaTensCcTBoM Poc-
cunckon Gepgepaumm;

2.4. Tlpu npegnoxeHuu ycnyrm Jlnuyeem, kak ucnonHMTenem oo notpebutens (3akasyunka)

A0BOAMTCS crneaytoLlas nHpopmaums:

- MCMOSHUTENb — HAUMEHOBaHME U MECTO HaXOXAEHUS, a TaKkkKe CBeOEHWUs O Hanmuuuu nu-
LileH3MM, CBMAETENbCTBA O rOCyJapCTBEHHOW akkpeauTauum C yKkasaHuemM peructpalmoH-
HOro Homepa, Cpoka AEeNCTBUA U OpraHa, UX BblAaBLUETO;

- YPOBEHb W HanpaBneHHOCTb peanu3yembix obpasoBaTeribHbiX NpPorpamm, nporpamm co-
NYTCTBYIOLLMX YCNYr (€CNKN OHW NPEAYCMOTPEHbI), (POPMbI M CPOKN NX OCBOEHUS;

- nepeyeHb MnaTHbIX YCNyr, CTOMMOCTb KOTOPbIX BKIOYEHA B OCHOBHYIO NnaTy no 4OroBopy,
N nepeyeHb NNaTHbIX YCNyr, oKkasblBaeMbIX C cornacusa notpebutens, nopsagok ux npegoc-
TaBNeHus;

- CTOMMOCTb MfaTHbIX YCNYyr, OKa3blBa€MblX 3a OCHOBHYK MNnaTy MO OOroBopy, a Takke
CTOMMOCTb NNaTHbIX YCAYr, OKa3biBaeMbIX 3a AONOMHUTENbBHYIO NnaTy, U NOpPsAoK UX Oon-
narbl;

- nopsaok npuema un TpeboBaHMsa K noTpebutensm ycnyr (ona notpebuTtenen conyTcTByto-
LLMX YCIYT — Mpy HEOBXO0OUMOCTH);

- nepeyYyeHb nuu, HenocpeacTBEHHO OKa3biBaKOLMX NNaTHbIE YCAYrk, U MHPOPMALIMIO O HUX;

- (bopma gokymeHTa, BblgaBaeMoro no OkoH4YaHuu obydyeHusa (ona notpebutenen obpaso-
BaTesbHbIX YCyr).

2.5. McnonHutenb 06s3aH Takke NpeaocTaBuTb AN 03HAKOMIEHUS No TpeboBaHuIo Mo-

Tpebutens:

- ycTaB 06pa3oBaTENbHOMO yYpEeXaeHUs;

- NMUEH3UI0 Ha ocyLlecTBrneHne obpasoBaTenbHON AEATENBbHOCTY;

- appec v TenedoH yupeantens (y4peautenein) oopas3oBaTesIbHOMO yu4pexaeHus;

- obpasey goroeopa 06 okazaHuM NnaTHbIX 06pasoBaTENbHbLIX YCYT;

- OCHOBHbI€ W JONOMHUTENbHbIE 06pa3oBaTeNbHbIE NPOrpamMMbl;



2.6.

CTOMMOCTb 0Opa3oBaTenbHbIX YCNyr, N0 KOTOPbIM BKIKOYAETCS B OCHOBHYHO MnaTty rno Ao-
roBopy;

AononHuTenNbHble obpasoBaTernbHble Nporpammbl, cneunanbHble KypcCbl, LMKIbI AUCLMN-
NVH 1 Apyrne OonosnHuTenbHble obpa3oBaTenbHble YCryrn, okasbiBaeMble 3a nnaTty Tosb-
KO C cornacus notpebutens;

nepeveHb KaTteropu notTpedbutenen, NMeLMX NpaBo Ha MonyYyeHne NbroT, a Takke ne-
peyeHb NbroT, NpeAoCTaBNsAEMbIX NPU OKa3aHMKM NnaTHbIX 00pa3oBaTeribHbIX, B TOM Yucne
nnaTHbIX o6pa3oBaTenbHbIX, YCNYr, B COOTBETCTBUN C dpeaepanbHbIMU 3aKOHAMM U UHBIMN
HOPMAaTUBHbLIMW NPaBOBbLIMW aKTaMMu.

WcnonHutenb 06s3aH coobliaTb NOTpeGuTento no ero Nnpocbbe Apyrie oTHOCSALMECS K

[OroBOpY M COOTBETCTBYIOLLEN 0Bpa3oBaTenbHON ycrnyre cBeaeHus.

2.7.

OunpekTop Jlnuesa Ha ocHoBaHWMM NPEANOXEHUN OTBETCTBEHHbLIX NUL, M34aeT npukas 0b

opraHm3auunn KOHerTHOVI nnatHom yCcnyru B WWKone.

2.8.

Mpvkasom yTBepXOaeTcs:
nopagoK npeaocTaBneHus NnaTHOW yenyru (rpadomk, pexxnum paboThbl);
y4yebHasi nporpamma, Bkovarowas y4ebHbIn nnan;
KagpoBbIi cOCTaB (pykoBoauTenb, npenogasaTtenb, rpynna npenogasartenen) U ero
dyHKLMOHaNbHble 0653aHHOCTY;
CMeTbl AOXOO0B M pacxOdoB, B T. Y. pacyeT Ha OA4HOro notpebutens ana onpegeneHus
LieHbl yCrnyrm
cocTaB notpeburenen ycnyr;
OTBETCTBEHHOCTb UL, 32 OpraHu3aumio NnaTHoOM ycnyru;
NbroTbl NO onfarte nNnaTHOW ycnyru.

B paboyem nopsiake OUPEKTOP LLKOMbl MOXET paccMaTpmBaTb M yTBepXaaTh:
CMMCOK NuL, Nofy4varoWwmnx nnaTHy ycnyry (CAMCOK MOXEeT AOMOMHATLCH, YTOYHATLCA B
TeyeHue y4yebHoro nepuoga);
pacnucaHne 3aHATUI;
npy HeOBXOOUMOCTU Apyrne AOKYMEHTbI (OOSMKHOCTHBIE UHCTPYKUMK, pacyeTbl CTOMMOCTH
NNaTtHOM ycnyrn, oopmbl JOTOBOPOB W COrNalleHUn, OOMNOSMIHEHUS U U3MEHEHUS K HUM,
peknamHble maTepwuarnbl, OykneTbl U T. 4.)

2.10. [Joxoapbl OT OKa3aHus OONOSTHUTENBHbIX U MHbIX YCIYT NOMHOCTBIO PENHBECTUPYIOTCS B
Jlnuen B COOTBETCTBMM CO CMETOW PacxoadoB.

2.11. Tlony4yeHHbI JOX04 akKyMYfMpYyeTCcs Ha pacyeTHOM cYeTe B €ANHOM (poHae (pnHaH-
COBbIX CPeACTB M HAaXoAUTCA B MOSMIHOM pacnopsbkeHuu Jlvues, pacxogyeTcs UM B COOTBETCTBUM C
yCTaBHbIMU Lensammu obpasoBaTenibHOro y4pexaeHnsa Ha OCHOBaHMM CMeTbl PacxofoB, hopmMupys
cnegyrowme poHabl:

onnaTtbl TpyAa (C y4eToM HayucneHun), He 6onee 65 % ot obwen oT obLen cyMmbl No-
CTYMMBLLMX CPEACTB 3a OKa3aHHyo yCrnyry;

mMaTepuanbHbIX M NPUPaABHEHHBLIX K HAM 3aTpaT, CBA3aHHbIX C MpeacTaBfEHNEM YCIyru
(pa3BuTe M coBepLUEHCTBOBaHME OOpa3oBaTenbHOro npouecca, MoBbILWEHWe KBanudu-
Kaumu, obyyeHne COTPyAHUKOB, yyacTue B obydvarowmx cemMmHapax, KOHKypcax, KoHde-
peHuusx) B npegenax 15% ot obwen o1 obLien cyMMbl NOCTYNUBLUMX CPEACTB 3a OKa-
3aHHY0 yCnyry;

NPOM3BOACTBEHHOIO M COLMANbHOIO pasBUTUSA (COAepXaHue n pasBuTUE MaTepuarnbHO-
TexHu4eckon 6asbl Jlnues);

2.12. W3 obLien cymmbl NOCTYNMBLUMX CPEACTB NPON3BOANTCS onnaTta 3a obcnyxmeaHue
OyxranTepckux onepaunn B pasmepe 5% oT 06CnyXnBaemMbiX CyMM.



3. OTBeTCTBEHHOCTb MOTpe6uTenen u UCNONHUTENen NNAaTHbIX AONOMHUTENbHbIX
obpa3oBaTtenbHbIX yCNyr.

3.1. Kpome oTBETCTBEHHOCTM Nepea noTpebutenem, UCNONHUTENb HECET OTBETCTBEHHOCTb
3a cobniogeHne 3akoHo4aTENLCTBA O TPyAe U OXpaHe Tpyaa.

3.2. .3a HeuncnonHeHue nMbo HeHaanexallee UCnosiHeHMe 00s13aTenNbLCTB NO LOroBOpY 3a-
Ka3uyuK U UICNOSNHUTENb HECYT OTBETCTBEHHOCTL 3a HEUCMOSTHEHNE 00s1I3aHHOCTEN NPeayCMOTPEHHbIX
[0roBOpOM B COOTBETCTBMM C 3akoHOA4aTeNnbCTBOM Poccurckon ®eagepaumn.

3.3. Mpn oBHapy>XeHN He[OCTaTKOB OKa3aHHbIX MNaTHbIX 0bpasoBaTenbHbIX YCAYr, B TOM
yucne okasaHus UX He B MONTHOM 06beme, NpeayCcMOTpPeHHOM obpa3soBaTeribHbIMU NporpaMmamu un
y4yebHbIM NnaHoM, noTpebutens (3akasyunk) B NpaBe no cBoemy Bblbopy noTpeboBaTb:
- 6e3Bo3Me3gHOro okasaHus obpasoBaTerbHbIX YCyr, B TOM YMCne B NONIHOM 06bemMe B
- cooTBeTCcTBMM C obpasoBaTernbHbIMX Nporpammamu, obpasoBaTenbHbIM MAaHOM U O0ro-
BOPOM;

- COOTBETCTBYIOLLEro YyMEHbLUEHNSI CTOMMOCTM OKa3aHHbIX 0bpa3oBaTenbHbIX YCIyr;

- BO3MELLEHMSA NOHECEHHbIX UM PACXOAOB MO YCTPAHEHUIO HEOOCTATKOB, OKa3aHHbIX YCnyr
CBOUMM CUMaMu Unu TpeTbMMU NMLaMu.

3.4. 3akasuuk Brnpase noTpeboBaTb NOMHOIO BO3MELLEHMS YObITKOB, MPUYNHEHHbBIX EMY B
CBSI3U C HapyLLUEHNEM CPOKOB Hayarna u (Mnv) OKOH4YaHUs oka3aHusi 06pa3oBaTeNbHbIX YCNYT, a TakkKe
B CBSA3M C HegoCTaTkaMmM OKa3aHHbIX 06pa3oBaTenbHbIX YCIyr.

3.5. 3akasuuk BrnpaBe 0TKasaTbCHA OT UCMOSTHEHNS AoroBopa U notpeboBaTh NOSIHOro BO3-
MeLLeHMs YObITKOB, €CNN B YCTAHOBIEHHbI [OrOBOPOM CPOK HEAOCTATKM OKa3aHHbIX obpasoBaTternb-
HbIX YCIyr HEe yCTpaHeHbl UCNONHUTENEM. 3aKa3ymnK TaKke BNpaBe pacToOpPrHyTb 4OroBOp, €Cnv UM
OoBHapy>KeHbl CyLLIeCTBEHHbIE HeJOCTaTKM OKa3aHHbIX 0b6pasoBaTenbHbIX YCAYr UMK UHbIE CYLLECT-
BEHHbIE OTCTYMNMEHUSA OT YCNOBWIA 4OroBopa.

3.6. Ecnu ncnonHuTenb CBOEBPEMEHHO HE MPUCTYNWI K OKa3aHuto obpasoBaTenbHbIX yCryr
UK ecrnin BO BpeMs oka3aHusi o6pasoBaTenbHbIX YCNyr CTano o4eBnaHbIM, YTO OHO He ByaeT ocyue-
CTBIIEHO B CPOK, a TaKke B Criy4ae NpoCPOYKN OKa3aHUs 06pasoBaTenbHbIX YCNYr 3aka3yuk Bnpase
no cBOeMy BLIOOpY:

- Ha3Ha4YUTb UCMOJSTHUTENO HOBbIV CPOK, B T€YEHME KOTOPOro NUCMOMHUTENb OOSKEH

- MPUCTYNUTb K OKasaHuo obpasoBaTenbHbIX YCYr 1 (UNK) 3aKOHYNTL OKasaHne obpasoBa-

TenbHbIX YCIyT;

- NOpy4nTb OKa3aTb obpasoBaTenbHbIE YCIYrM TPETbUM NMLAM 3a pa3yMHYHO LEHY U

- notpeboBaTb OT UCNONHUTENS BO3MELLEHUSA MOHECEHHbIX PacXxo4o0B;

- notpeboBaTb YMEHbLUEHNS CTOMMOCTN 06pasoBaTernbHbIX YCAYr;

- pacToprHyTb AOroBOp.

3.7.  3akasuuk 0653aH onnaTtuTb OKa3biBaeMble 0Opa3oBaTesbHbIe YCNyrin B NOpsake u B
CPOKMW, yKa3aHHble B JOrOBOpE.

3.8. WcnonHutenb HeceT OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbI XNU3HW, 340POBbI0 3a-
Kasumka BCregCcTBUE KOHCTPYKTUBHbLIX, MPOM3BOACTBEHHbIX U MHbIX HeJoCTaTKoB obpasoBaTternb-
HOW ycnyru.

3.9. 3aka3umk HeceT OTBETCTBEHHOCTb 3a BO3HUKHOBEHME CUTYaLMM HEBO3MOXHOCTM UC-
NOMHEeHUs Aorosopa (B criydae HesiBKM 3akas4duka yCnyr Ha 3aHATUS NO HEeYBaXXUTENbHOW NpuynHe). B
3TOM Ccny4yae nponyLieHHbIe 3aHATUS NoanexaT onnarte U He KOMNEHCUPYHTCA



3aumcnuTb B Oupektopy

MAOQY «Jluuen rocyaapctBeHHOW crnyx6bl 1
ynpasneHus» r. KaHawu

C «__» 201 r. Casuyky O.B.
OupekTop Jnues: npoxueatoLLen /ero/no agpecy:
O.B. CaBuyk
Ten.
3AABINEHWUE

Mpowy Bac 3auncnute Mmoo /Moero/ ceiHa /aoYb/

obByyatowyerocs (ytocs) Knacca, npoxmeatoLlero (yto) no agpecy

B rpynny C BO3MOXHOCTbIO NpeaCcTaBneHns SONOSHU-
TenbHOW NnaTHon obpas3oBaTenNbHON yCrnyrn

C « » 20 r.

CBefeHus o poanTensx (3akoHHbIX NpeacTaBUTeNsX)

MaTtb OTey,

damunusa, ums, oT4ecTBO

MecTo paboThl

KoHTakTHble TenedoHbl

.C MNpaBnnamu npeacraBneHuns nnaTHbIX 4ONONHUTENbHBIX 0Opa3oBaTeNbHbIX YCyr,
YCNOBUAMW NPeACTaBNEHUSA yCryrn, pexxmuMom paboTbl n obpasoBaTenbHOM NporpaMmmon, a
Takke YCTaAHOBMEHHOM CTOMMOCTbLIO 32 NPeACTaBneHne AaHHOM ycnyrn pyo6-
newn o3HaKoMeH (a).

« » 20 r. MNognuce:




MyHuuMnanbHoe aBTOHOMHOEe 06Leobpa3oBaTenibHOe yupexaeHue

«Jlnuen rocypapcTBeHHOM cnyX0bl 1 ynpaBneHnsa» ropoaa KaHaw
Yysawuckasa Pecny6nuka, r. Kanaw, yn. O. Kowesoro, 3; T: 8(3533) 2-19-95; e-mail:
gsiu.liceum@gmail.com

JoroBor PeructpauuwoH- | [ata peructpa-
Hbin N2 umun
O NPEAOCTABJIEHUU OONOJIHUTEJIbHbIX
NMNATHbIX OBPA3OBATEJIbHbIX YCIYT

MAQY «Jluuen rocygapctBeHHOM crnyxbbl 1 ynpasneHus» r. KaHaw Yysaiuckon Pecnybnuvkm
B nuue ampekTopa Casuyka O.B., gencrseytowero Ha ocHoBaHUKM YcTtaBa (B ganbHenwem NcnonHu-

Tenb) n

B AanbHeNLeM- 3aKasuuk) u

(cbamunus, ums, omyecmeo u cmamyc 3aKOHHO20 fpedcmasumersi HeCO8EPWEHHOIEMHe20 — Mamb, Omey, OMeKyH, roneyumers,
yrnonHoMo4eHHbIU rpedcmasumens opa2aHa OfeKu U roreyumernbcmea Unu yupexoeHue coyuanbHol 3aujumsl, 8 KOmopoM Haxooumcs
HyxOarowulicss 8 orieke unu roneyumenscmee HecogepweHHornemHul, nubo nuya, delicmeyoweeo Ha 0CcHo8aHUU 008epPeHHOCMU, 8bi-
OGaHHoOU 3aKOHHbIM npedcmasumernem)

(pamunusi, umsi, omyecmeo pebeHka)
(B ganbHewnwem - MNotpebutens), ¢ Apyron CTOPOHLI, B COOTBETCTBUM C ['paxkgaHcKum kogekcom Poc-
cuinckon degepauunm, 3akoHamm Poccunckon Pepepaumm «O6 obpasosaHum B Poccunckon degepa-
um» n o «3awwmTe npas noTpebutenen», MpaBunamm okazaHnsa NNaTHbIX 06pa3oBaTENbHbLIX YCNYr B
cthepe pouwkonbHoro U obuwiero obpasoBaHus, yTBEPXAEHHbIMK [MocTaHoBNEHneM [NpaButenbcTea
Poccuiickon ®epepaunm ot 15.09.2013 r. Ne 706 a Takke YcTaBoMm Jluuesa 3aknoumnm HacTOALLNI
O0roBOpP O HMXecNneayLeMm:

1. MpegmeT gorosopa
MpeameTom goroBopa siBRsieTcsl okasaHue VicnonHutenem Motpebutento nnaTHbIX 4OMOMHK-

TenbHbIX 06pa3oBaTenbHbIX YCIyr

2, 0O653aHHOCTU CTOPOH.

2.1 WcnonHuTenb, ¢ 0AHOM CTOPOHbI, 06a3yeTcs:
- cchopmupoBaTtb rpynny obydyarmxca u nNpeaocTaBuTb COOTBETCTBYHOLLEE MNOMELLEHMEe
ONS 3aHATUIN NO BblLWEeHa3BaHHOM NporpaMmme;
- KOHTPONMPOBaTb KA4eCTBO NpenoCcTaBneHnst 4aHHOW 06pa3oBaTENbHON YCNYru;
- HeCTW OTBETCTBEHHOCTb 3a XW3Hb W 300POBbE AETEN BO BPEMSA 3aHATUN MO BbllLEYKa3aH-
HOW nporpamme.
2.2 3akasuuk, c gpyron CTopoHbl, 0051I3yeTCcs BHOCUTb YCTAHOBIIEHHYIO 3a NPeAcTaBlieHne
ycryrm nnaTty aBaHCOM B pasmepe ____pybnen exemecs4Ho, nMbBO paBHbIMU O0MSMU MO
pybrnen exeHenenbHO NPW YCrOBUM BHECEHMS MOCMELHEro nnatexa He nosgHee
yucna mecsua.
dopma BHECEHUS NfaTexa COornacoBbIBAETCS MeXAY NUCNONTHUTENEM N 3aKa3uMKOM.



3. MpaBa CTOPOH.

3.1 McnonHutenb, ¢ 04HOM CTOPOHbLI, UMEET NpaBo:

- U3MeHATb rpaduk NpeaocTaBneHUs ycnyr B CBSA3WM C MPOM3BOACTBEHHOM HeobGxoammo-
CTblO;

3.2 3akasuuk, C 4pyron CTOPOHbI, UMEET NpaBo:

- obpalwatbca ¢ NpeasioKeHMsaMn No OpraHu3auMm NnaTHbIX YCnyr K agMuHucTpauum Ju-
Les,

- coobwaTb OMPEeKTopy B MUCbMEHHOM BMOE O HanM4uMM MpeTeH3un K McnonHuTtento npu
peanusauuu ycnyr,

- pacToprHyTb AOroBOpP AOCPOYHO MPU HEBLINOMHEHMN 06A3aHHOCTEN MicnonHuTenem.

4, Oco6ble ycnoBus.

3akasunk moxeT obpatuTbca B HabnogateneHbin CoBeT nvued No Bonpocam onfaTthbl AaH-
HOW ycnyru.

3aka3umk 06513yeTcst BO3MECTUTL CTOMMOCTb PEMOHTa UNKU npuobpeTeHns obopyaoBaHus,
mebenn, ydebHo-HarnsiaHbIX NOCOOUIA, MCMOPYEHHbIX PEGEHKOM YMBILWSIEHHO WK MO XanaTHOCTWU.

Mpy HEBBLINONMHEHUN OOQHOM U3 CTOPOH CBOMX 00S3aHHOCTEN, Apyrasi CTOPOHA MMEET NpaBo
pacTOPrHyTb HAaCTOALMIN OOrOBOP AOCPOYHO, € NpeaynpexaeHvem 3a 10 gHen.

5. Cpok gencTBusa goroBopa.

HaCTOFILIJ,I/IIZ Aoroesop BCtynaeT B CUIly C MOMeHTa nognncaHmna ero CtTopoHamum 1 ,l:l,eMCTByeT
0o « » 20 roga.

[loroBop cocTaBneH B ABYX 3K3eMNApax, MMEOLLMX OAMHAKOBYIO CUMY, OOWH 3K3eMMnsp
XpaHuTca y 3akasyuka, gpyroun y MicnonHutens.

6. PeKBU3UTbI CTOPOH:

UcnonHuTenb: 3aka3uuk:

MyHuumnanbHoe aBTOHOMHoOe o6uweobpa3soBa-

TenbHoe yuypexaeHue «Jluuen rocyaapcTtBeHHOM

cnyx6bl 1 ynpaBneHusi» ropoga KaHaw Yysaiu- (cpamunus, ums, omyecmeo)
ckoun Pecnybnuku

MacnopTt

KOpnanuyeckun agpec:
429330,MyBawckaa Pecnybnuka, r.Kanaw, yn.
O.Kowesoro, 4.3,

Ten. 2-19-95
MHH 2123012120, KM 212301001
OIPH 1112134000450

r.Kanauu,

BNK 049705000

(cepusi, kem u ko20a 8bl0aH)

OupekTop Casuyk O.B.
M.I.

Mognunck
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